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INTRODUCTION

1. Background

a. Company History

Cape Heat Exchange (Pty) Ltd is situated in Paarl, South Africa, about 50 km outside
of Cape Town. The company traces its origins back to the establishment of Cape
Radiators in 1968. This year the company celebrated its 20th year of existence, and
this clearly positions us as a stabilized company in the heat transfer field.

b. What we do

We are an independently established and dynamic company that develops,
manufacturers and markets heat exchangers for use in various original equipment
manufacturer (OEM) applications, the automotive industry and industrial aftermarkets.

2. Strategy & Vision

a. Vision & objectives

Our vision and objectives are to expand and diversify product lines through continuous
and innovative improvement, not only product development but also keeping up to
date with the latest machinery.

b. Mission statement

Our product quality is a direct result of the many years’ experience and the use of the
most modern techniques and advances in heat transfer technology (HTT). Our product
diversity and experience gains us the recognition of South Africa’s most complete
supplier of high quality radiator products and industrial coolers. We not only
manufacture new products but are also able to repair, clean and test heat exchangers.
We also have a fully functional radiator shop on site and is able to help customers
while they wait.

D=

CAPE HEAT EXTHANGE
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c. Values

Customer service through superlative service. In that we strive to work with a client to
meet their requirements no matter the specifications.

d. Growth strategy

To adapt to ever changing nature of the industry and the versatility of the field that we
supply.

3. Products & Services

a. Products
Our products include the following:

* Inter coolers

* Tube & shell oil coolers

* All types of marine coolers

* Hydraulic oil coolers

* Automotive oil coolers

* Steam heat exchangers

* Qil coolers in various designs
* Heavy duty radiator cores

* Special application radiator cores
* Aftercoolers

* Plastic & brass radiator tanks
* Spiral tubes

* Withnell tube oil coolers

* Transmission oil coolers

b. Services

Manufacturing of new heat transfer products, but also the clean, test and repair of older
products. Furthermore the radiator shop are able to handle and help walk in customers
that have an emergency or whether they are in need for some expert advice.

c. Business competitiveness

We have a number of warehouses throughout South Africa and this enables us to
reach a broader client base and also supply clients more effectively no matter their
location. Our company is the only manufacturer of NCN aluminium heat exchanger in
Africa. We are able to manufacture aluminium heat exchangers to client specifications
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